Alarm Testing

Village Key & Alarm, Inc

Below are two methods to check the functionality of your alarm system and ensure
it is working properly. If you have any further inquiries, please do not hesitate to
contact the office at (904) 824-5003 ext. 8 or email info@vkalarm.com.

Option 1: Verify Timer Tests

Verify timer tests are going through daily with a review of your account history
through your individual platform MyAlarms.com or the Alarm.com App.

MyAlarms.com

Log in to your account on MyAlarms.com. The Location Activity is displayed on the
homepage, allowing you to check for any issues or troubles with your alarm system.
If everything is working fine, no additional information will appear during the daily
timer test.

Alarm.com App

In the app, any system issues that require attention will be prominently displayed at
the top as a pinned alert.

Option 2: Push A Signal Through

MyAlarms.com

e Under the testing tab, choose the date and duration of the test, then click on the
"Place on Test" button.

e On your security panel, activate the panic button and let the alarm sound for a
minimum of 30 seconds before deactivating it.

e Confirm the signal reception on Myalarms.com. Go back to the testing tab and
conclude the test to reactivate the system.

Alarm.com App

e To begin, tap on the "more" icon located at the bottom right of the main screen
and select Monitoring settings from the displayed list.

e Then, opt for the "System Test Mode" at the bottom and set the preferred test

duration. Confirm the test activation for your account.

After activating the test, go back to the home button at the bottom left corner.

Proceed to the Security section on your Dashboard and locate the "Panic" option.

Press and hold the button until you receive confirmation of activation.

Confirm that the panic signal was successfully sent by checking the activity

section, accessible through the middle icon at the bottom of the app.

To disarm or clear the panic alarm, return to the security section.

e Revisit the "More" icon at the bottom right of the app, choose "Monitoring
Settings," select the "System Test Mode" option, and click on "Stop Test Mode" to
deactivate the test.



